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1.

SERVICES REQUIRED

The Contractor shall provide the District of Columbia Govérnment with enterprise
wireless setvices and related equipment (cellular, PCS voice services). The contractor
shall deliver these products and services in accordance with the terms and coriditions of’
its GSA Schedule GS-35F-0503M.

1.1 This is an IDIQ contract for the supplies or services specified, and effective for the:
period stated.

a)  Delivery or performance shall be made only as authorized by orders issued in
accordance with the Ordering Clause, (Section 6). The Contractor shall furnish to
the District, when and if ordered, the supplies or services s_peciﬁ'ed' in the Schedule
up to and including the maximum quantity of CLIN 0001 is $500,000.00 for Special
Item Number (SIN 132-53 — Wireless Serv1ces) The District will order at Jeast the
minimum quantity of $100.00 for each order.

b)  There is'no limit on the number of orders that. may beissued. The District may-
issue orders requiring delivery to multiple destinations or performance at multiple
locations.

¢}.  Any order issued during the effective period of this contract and not completed
within that period shall be completed by the Contractor within the time specified in
the order. The contract shall govern the Contractor's and District’s rights and
obligations with respect to that order to the same extent as if the order were
completed during the contract's effective period; provided that the contractor shall
not-be required to.make any deliveries under this contract after September 30, 2017.

GSA SCHEDULE 70 CONTRACT NUMBER: GS-35F-0503M

. TERM OF TASK ORDER

3.1 The Period of Performance shall be from October 1, 2016 through September 30,
2017. The period of performance is-contingent on GSA’s extension of FSS Centract no.
GS-35F-0503M

3.2°0PTION TO EXTEND THE TERM OF THE CONTRACT

'3.2.1 The District may extend the term of this contract for a period of four (4)
one-year option periods, or successive fractions thereof, by written notice to the
Contractor before the expiration of the contract; provided that the District will
give the Contractor preliminary written notice of its intent to-éxtend at least thirty
(30) days before the contract expires of this option. The Contractor may waive
the thirty (30) day preliminary notice requlrement by providing a written waiver
to the Contracting Officer prior to expiration of the'contract.

3.2.2. If the District exercises this option, the. extended contract shall be
considered to include this option provision.

3.2.2 The t_o‘tal duration of this contract, including the exercise: of any options
under this clause, shall not exceed four (5) years.




4, CONTRACTING OFFICER (CO)

Contracts may be entered into and signed on behalf of the District Government only by
Contracting Officers. Thé name, address and telephone number of the Contracting
Officer for this task order is:

Chris Yi

Office of Contracting:and Procurement
4471 4" Street, NW, Suite 7008
Washington, D.C. 20001
202-724-5069

5. AUTHORIZED CHANGES BY THE CONTRACTING OFFICER

51 The CO is the ‘only person authorized to approve’ changes in ‘any of the
requ1rements of this coritract.

52  The Contractor shall not comply with-any order, directive or request that changes.
ot modifies the requirements of this contract, unless issued in writing and signed by the
CO. '

5.3 In the event the Contractor effects any change at the instruction or request of any
person other than the CO, the change will be considered to have been made without
authority and. no adjustment will be made.in the contract price to cover any cost increase.
ificurred as a result thereof.

6. CONTRACT ADMINISTRATOR (CA)

The-CA is responsible for the technical administration of the contract and advising the:
Contracting Officer as to the Contractor’s compliance of nencompliance with the
contract. In addition, the CA is responsible for the day-fo-day meonitoring and
.supemsmn of the contract, of ensuring that the work conforms to the requirements of this
‘cotitract and such other responsibilities and authorities‘as may be specified in writing by
the:Contracting Officer. The CA for this'task order is:

Jan Whitner

Office of the Chief Technology Officer
200 1 St..SE

Washington, DC.20003

Phone: 1(202) 727-2277

It is understood and agreed that the. CA shall not have the-authotity to maké changes in
the specifications/scope of work or terms and conditions of the contract.

Contractor shall be held fully responsible for any changes not authorized in advance, in
writing, by the Contracting Officer, may be denied compensation or other. relief fot any
additional -work performed that is not so authorized, and may also be required, at no
additional cost to the District, to take all corrective action nécessitated by reason. of the
unauthorized changes.




7. ORDERING

Products and services to be furnished under this Task Order will be ordered by the
Contracting Administrator specified in Section 5 above. Such products and services may
be provided from the date of award through September 30, 2017.

8. COMPENSATION AND PAYMENT

The District will make payments to the Contractor; ‘upon the submission of proper
invoices, at the prices stipulated in this contract, for supplies delivered and accepted or
services performed and accepted, less any discounts, allowances or adjustments provided
for in this contract.

The District will pay the Contractor on or before the 30 day after receiving a proper
invoice from the Contractor.

9. INVOICE SUBMITTAL
The Contractor shall submit proper invoices on a monthly basis or'as otherwise specitied
in this contract. Invoices shall be prepared in duplicate and submitted to the Office of the
Chief Téchnology Officer, with a concuirent copy to the Contract Administrator. (CA)

specified in Section 4 above. The address of the Office of the Chief Technology Officer
is:

DC Office of the OCTO (Accts Payabie)
20015t. SE

Washington, DC 20003

Phone; 1(202) 727-2277

"To-constitute a proper invoice, the Contractor shall submit the following information:

» Contractor’s name and invoice date (Contractors are éncouraged to date invoices as
close to the date of mailing or transmittal as possible.);

= Task Order Agreemient Numiber and Purchase Order Nuiriber. Assignment of an
invoice number by the:contractor is also récommended;

» Description, pri‘ce?. quantity; and dates of work actually performed;

= Other supporting documentation or information, as. requlred by the Contracting
Officer;

v Name, title, telephone number and complete mailing address of the respornisible
official to whom paymenit'is to be sent;

» Name, title, phone number of person preparing the invoice;

* Authorized signature.




10. INCORPORATED DOCUMENTS

Contractor shall perform under this task order pursuant to the terms of the following
documents-that are hereby incorporated by reference and made a part of this contract;
which in the event of a-conflict shall be resolved by giving precedence in the order of
priority listed below:

Q)]

)
(3)
(%

This Task Order blocks 1 through 30C and sections'1 through 10.
Statement-of Work, Attachment A
Pricing Schedule, Attachment B

GSA Schedule Contract No. GS-2-35F-0503M




GOVERNMENT OF THE DISTRICT OF COLUMBIA
Office of Contracting and Procurement
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ATTACHMENT A - Statement of Work

A.l

Al

A.1.2

A2

A3

GOVERNMENT OF THE DISTRICT OF COLUMBIA
OFFICE OF THE CHIEF TECHNOLOGY OFFICER (OCTO)

Citywide Telecom products and services

SCOPE

The Office of Contracting and Procurement (OCP), on behalf of Office of the Chief Technology Officer
(OCTO) “the District” seeks a contractor to provide wireless services and related equipment
(cellular/PCS voice services).

Applicable Documents

N/A

Definitions

OFRM- Office of Finance and Resource Management
DCG- District of Columbia Government

BACKGROUND

The current T-Mobile Cellular service program is expected to provide the District of Columbia
Government agencies additional value added, competitively priced cellular services, expanding on the
current range of cellular products and services. The Districts intent is to have a larger portfolio of
cellular service providers in order to obtain lowest cost/lowest pricing for all DC Government agencies.

REQUIREMENT

A.3.1 The contractor shall provide enterprise wireless services and related equipment (cellular/PCS
voice services).

A.3.2 The Contractor shall deliver all requested products and services in accordance with the terms and
conditions of GSA Schedule contract no. GS-35F-0503M.

A.3.3 The Contractor shall provide pricing terms and conditions in accordance with

A.3.4 The Contractor shall make available as requested all products and services in accordance with
GSA Schedule contract no. GS-35F-0503M (Attachment B)




A.3.5The Centractor shall provide the following products and services in connection with the all plans
and equipment offers through the GSA Schedule conttact:

A3.5.1 Best price monthly recurring voice /data rate plans that are lower priced than any
current cellular service provider

A.3.52  Best price city-wide pooling voice / data rate plans that are lower than any current

celluldr service provider

A3:53  Up-to-date voice/data téchnology via: ‘free’ Blackberry and Smartphone cellular
device offerings

A3.54 Up-to-date voice only technology via ‘free” Voice only cellular device offerings

A3 55 Up-to-date data technology via “free” broadband device offerings with unlimited
‘data including USB air-cards and MiFi devices

A.356  Provide best cost ‘bundled voice / data rate plan offerings that include, at ivo
-additional cost the following features:

1) Free unlimited nationwide calling.
2) Free unlimited SMS texting.
3) Free unlimited MMS texting

4) Free unlimited data. with no caps

5) Free Wi-Fi calling on Blackberry and on Smartphones
6y Free navigation

7y Free voice mail

8) Free nationwide long distance

9 Frée nationwide roaming

£0)  Free 4!l calling

1) Free caller I}

12)  Free unlimited nights and weekends

13) Free “field tracking’ application

14) F’r‘c_c'. unlimited mobile to mobile-calling
.A.3.6 The Contractor sha‘_" offer 'best:p'rice unlimited data rate plan off_éring_s' ifi connection with tablets
‘requiring data or any other devices requiring data
A.3.7 The Contractor shall offer “free” upgrades after devices reach maturity/eligibility of 10 months from
date of original.order '

A 3.8 The Contractor shall provide ‘bulk purchase discounts™ on devices that have a non-recurring charge
-and whete an ordér exceeds 25 devices.




A.3.9 The Contractor shall provide the following in connection with customer service:

A3.9.1 The Contractor shall assign'a dedicated account representative to-the District.

A.3:9:2°  The Contractor shall provide a dedieated account representative.that shall attend

regularly scheduled DC Governinent meétings with O©CTO Telecom representatives.

A393  The Contractbr shall provide a dedicated account representative that is readily available

to-all city-wide agencies in response te equipment and service questions or support, who will provide

‘service and equipment premotional announcements and who will work with agencies on an as-needed
-basis and when mass deployments.are required.

A.3.10 The Contractor shall provide the District with the following in connection with billing;

Ad

A.3.10.1 The Contractor shall provide the District with electronic bill format via CD delivery and
also.on-line download from the T-Mobile portal that is compatible to DCG internal bill view
software.

-A.3.10.2 The Contractor shall provide the District with monthly electronic billing delivery on a
monthly basis via'CD delivery and also via on-line download from the T-Mobile portal to specific
point of contact in OCTO and OFRM.

A.3.10.3 The Contractor shall provide the District with on-line billing / account access,
management and maintenance-at the highest DC Government account level as well as at-the
agency account and agency line level.

A.3.10.4 The Contractor shall provide the District with reports via on-line download from the T-
Mobile portal that.displays billing / account at the detailed agency level and line level.

'A.3.10.5 The Contractor shall provide the District-with the following reports-to be available on-
line to view and download frem the T-Mobile portal ; MEID device /modél report, rate plan report,
upgrade date report; 411 usage report, international voice and data roaming reports, line feature
report and more.

A.3.10.6 The Contractor shall allow-the District through the T-Mobile portal account and line level
access with ‘modifications” permissions to.a select group-of ‘OCTO personnel.

A.3.10.7 The Contractor shall provide the Distrnct with in-store DCG employee discounts on
cellular purchases.,

Deliverables

A.4.1 The Contractor shall deliver all products and services provided through the GSA Schedule 70
Contract as requested.




ATTACHMENT B - PRICE SCHEDULE

B.1 BASE PERIOD

Contract Line Item Description Price Quantity | Minimum | Quantity Maximum
Item No. Per Unit | Minimum Total Maximum Total Price
(CLIN) Price

0001 Citywide Telecom Products
See Exhibit 1 (Equipment List)
0002 Citywide Wireless Services - See Exhibit 2 (Service Plan Rates)
Total Estimated Price
NTE $264,000.00

B.2 OPTION PERIOD ONE

Contract Line Item Description Price Quantity | Minimum | Quantity Maximum
Item No. Per Unit | Minimum Total Maximum Total Price
(CLIN) Price

1001 Citywide Telecom Products
See Exhibit 1 (Equipment List)
1002 Citywide Wireless Services See Exhibit 2 (Service Plan Rates)
Total Estimated Price
NTE $264.000.00

B.3 OPTION PERIOD TWO

Contract Line Item Description Price Quantity | Minimum | Quantity Maximum
Item No. Per Unit | Minimum Total Maximum Total Price
(CLIN) Price

2001 Citywide Telecom Products
See Exhibit 1 (Equipment List)
2002 Citywide Wireless Services See Exhibit 2 (Service Plan Rates)

Total Estimated Price

NTE $264.000.00




B.4 OPTION PERIOD THREE

Contract Line Item Description Price Quantity | Minimum | Quantity Maximum
Item No. Per Unit | Minimum Total Maximum Total Price
(CLIN) Price

3001 Citywide Telecom Products
See Exhibit 1 (Equipment List)
3002 Citywide Wireless Services See Exhibit 2 (Service Plan Rates)
Total Estimated Price
NTE $264.000.00

B.5 OPTION PERIOD FOUR

Contract Line Item Description Price Quantity | Minimum | Quantity Maximum
Item No. Per Unit | Minimum Total Maximum Total Price
(CLIN) Price

4001 Citywide Telecom Products
See Exhibit 1 (Equipment List)
4002 Citywide Telecom Services See Exhibit 2 (Service Plan Rates)

Total Estimated Price

NTE $264,000.00
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